SET 3: Q. 2 C MIND MAPPING (3 Marks)

Assessment criteria
Logical flow of Ideas/thoughts/concepts - 02 marks
Presentation - 01 mark
Total - 03 marks
Q.2 C Mind-Mapping

1. Develop a “Mind Mapping” frame/design using your ideas/thoughts/concepts to illustrate /
develop on the topic, ‘Effects of Music’.
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Q.2 C Mind-Mapping

2. Develop a “Mind Mapping’ frame/design using your ideas/thoughts/concepts to illustrate /
develop on the topic. ‘Benefits of English Language’.
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Q.2 C Mind-Mapping

4. Develop a ‘Mind Mapping” frame/design using your ideas/thoughts/concepts to illustrate /
develop on the topic, ‘Beauty of Colours’.



Q.2 C Mind-Mapping

5. You live in an era where huge information is communicated to you in different forms
continuously. Develop a ‘Mind Mapping” frame/design using your ideas/thoughts/concepts to
illustrate / develop on the topic. ‘Forms of Communication’.

Ans:



Internal
Vs
External

Internal: within the project team

Effective and active listening are also
important elements of communication

Active listening is when recipient gives : ;
continuous feedback such as nodding, Listening

restating, or para-phrasing

External: customer, other projects,
vendors

Formal: reports, memaos,
briefings, meetings

Ensures that there is no misunderstanding Formal
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Informal: emails, adHoc talks
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e A such as over coffee, lunch
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Non-verbal can also be :
paralingual

-

Verbal o __— () Official: newsletters, intranet,
paralingual is where A ve \ Official annual reports, company-wide
manner of speaking N bal Vs _ all-hands meetings
P . on-verba I
indicates different Unofficial Unofficial: off the record
meaning, such as sarcasm communications

Vertical: along the organizational hierarchy
- upwards and downwards

Written Vertical

Written: email, memo, documents, reports

1 Vs Vs -
Oral Horizontal

Horizontal: with peers, both within and
outside of project team

Oral: discussions, opinions, appraisals I
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